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Set Items Description 

51 2119597 SEARCH? OR RESEARCH? OR QUERY? OR QUERIE? 

52 424759 DATA (W) (BASE OR BASES OR BANK? ? OR SYSTEM? OR NETWORK? ? - 

OR FILE? ?) OR DATABASE? OR DATABANK? 

53 6028536 TRACK? OR DETECT? OR MONITOR? OR VERIFY? OR VERIF??? OR ID- 

ENTIFY? OR IDENTIF??? OR TRACE? OR TRACING OR FOLLOW? 

54 551615 EMPLOYEE? OR WORKER? ? OR PERSONNEL OR WORK () FORCE? ? OR W- 

ORKFORCE? ? OR FIELD () PERSON? OR LABORER? OR STAFF OR STAFFER? 
OR HUMAN () RESOURCE? ? 

55 2758469 ASSIGN? OR DE SI GNAT? OR APPOINT? OR ALLOCAT? OR DISTRIBUT? 

OR EARMARK? OR MOBILIZ? 

56 182571 (WIRELESS OR CELLULAR OR CELL OR CORDLESS OR MOBILE OR POR- 

TABLE OR HAND () HELD OR PACKET () SWITCHING ) (2W) (COMMUNICATION - 
OR NETWORK? OR SYSTEM? OR TERMINAL? ? OR DEVICE? ? OR ORGANIZ- 
ER? ? OR PHONE? ? OR TELEPHONE? ?) 

57 13 983 INTERFACE () DEVICE? OR PDA OR PDAS OR PERSONAL () DIGITAL () AS- 

SISTANT? OR PALM () PILOT? ? OR PALMPILOT? OR BLACKBERR? OR BLA- 
CK () BERR? OR PAGER? 

58 193523 S6 OR S7 

59 42540 S1(5N)S2 

510 20584 S4(3N)(S3 OR S5) 

511 77 S9 AND S10 

512 0 Sll AND S8 

513 3036364 REALTIME OR REAL ( ) TIME OR ON(lW)FLY OR INTERACTIV? OR DYNA- 

MIC? OR IMMEDIAT? OR INSTANT? OR AUTOMAT? OR RTOS 

514 71 S10(S)S8 

515 . 21 S14(S)S13 

516 11 S15 NOT PY>2001 

517 11 RD (unique items) 
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File 14 :Mechanical and Transport Engineer Abstract 1966-2005/Sep 

(c) 2005 CSA, 

File 34:SciSearch(R) Cited Ref Sci 1990-2005/Sep W2 

(c) 2005 Inst for Sci Info 
File 94: JICST-EPlus 1985-2005/ Jul W4 

(c)2005 Japan Science and Tech Corp(JST) 
File 434:SciSearch(R) Cited Ref Sci 1974-1989/Dec 

(c) 1998 Inst for Sci Info 
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17/3,K/1 (Item 1 from file: 6) 

DIALOG (R) File 6 :NTIS 

(c) 2005 NTIS, Intl Cpyrght All Rights Res. All rts. reserv. 

2216797 NTIS Accession Number: ADA393595/XAB 

Acoustic Wave Sensors for the Detection of Biological Threats 

(Master's thesis rept) 
Borowski, S. M. 

Air Force Inst, of Tech., Wright-Patterson AFB, OH. 
Corp. Source Codes: 000805000; 012200 
Report No.: AFIT-CI-01-190 
Dec 2000 103p 

Languages: English Document Type: Thesis 
Journal Announcement: USGRDR0201 

Approved for public release; distribution unlimited. Product reproduced 
from digital image. Order this product from NTIS by: phone at 
1-800-553-NTIS (U.S. customers); (703)605-6000 (other countries ); fax at 
(703)605-6900; and email at orders@ntis.gov. NTIS is located at 5285 Port 
Royal Road, Springfield, VA, 22161, USA. 

NTIS Prices: PC A07/MF A02 

... know which avenues are safe for their troops to maneuver through. In 
the past reliable detection has meant qualified personnel must carry 
bulky test equipment into a questionable area; the appropriate testing is 
done and. . . 

. . . Aided with help from the recent surge in personal communication systems 
and the growth in cellular and satellite communication systems, the 
sensor will be able to relay its readings to an established headquarters so 
that important information is available immediately . With such 
information ready on demand. the battlefield will be less hazardous for 
ground troops . . . 



17/3, K/2 (Item 2 from file: 6) 

DIALOG (R) File 6 :NTIS 

(c) 2005 NTIS, Intl Cpyrght All Rights Res. All rts. reserv. 

1858728 NTIS Accession Number: N95-17241/7 

Designing an Autonomous Environment for Mission Critical Operation of the 
EUVE Satellite 

Abedini, A. ; Malina, R. F. 
California Univ., Berkeley. 
Corp. Source Codes: 005029000; CC747787 

Sponsor: National Aeronautics and Space Administration, Washington, DC. 
Nov 94 6p 
Languages: English 

Journal Announcement: GRAI9508; STAR3304 

In NASA. Goddard Space Flight Center, Third International Symposium on 
Space Mission Operations and Ground Data Systems, Part 1 p 541-546. 
NTIS Prices: (Order as N95-17179/9, PC A99/MF A06) 

... a combination of off-the-shelf packages and recently developed 
artificial intelligence (AI) software to automate the monitoring of the 
science payload and ground systems. The successful implementation of 
systemic automation would allow the ESOC to evolve from a seven day/week, 
three shift operation, to. . . 

... These were defined as follows: (1) The telemetry stream must be 
monitored autonomously and anomalies identified . (2) Duty personnel 
must be automatically paged and informed of the occurrence of an 
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anomaly. (3) The 'basic' state of the... 

... monitors. (10) Notification should be done by means of looking though a 
table of the pager numbers for current 'on call' personnel. The software 
should be capable of dialing out to notify, sending email, and producing 
error logs. (11) The system should have knowledge of when real - time 
passes and tape recorder dumps will occur and should know that these passes 
and data. . . 



17/3, K/3 (Item 1 from file: 8) 

DIALOG (R) File 8:Ei Compendex(R) 

(c) 2005 Elsevier Eng. Info. Inc. All rts. reserv. 

06985831 E.I. No: EIP043483 17913 

Title: Design and evaluation of a breath analysis system for occupational 
exposure assessment 

Author: Soldat, K.L.; Thrall, K.D. 

Conference Title: First International Conference on the Impact of 
Environmental Factors on Health Risk, ENVIRONMENTAL HEALTH RISK 2001 

Conference Location: Cardiff, Wales, United Kingdom Conference Date: 
20010910-20010912 

E.I. Conference No. : 63366 

Source: Environmental Health Risk Environmental Health Risk 2001. p 83-92 
Publication Year: 2001 
ISBN: 1853128759 
Language: English 

Abstract: A real - time , field- portable system was developed to 
analyze undiluted exhaled air from experimental animals and humans. The 
field- portable system provided new instrumentation for evaluating 
volatile chemical exposures as part of a daily monitoring program. . . 

...system in actual work environments. The results of the field studies 
described the utility of monitoring workers for exposures at numerous 
times throughout the day, particularly when job-specific tasks indicated a 



17/3, K/4 (Item 2 from file: 8) 

DIALOG (R) File 8:Ei Compendex(R) 

(c) 2005 Elsevier Eng. Info. Inc. All rts. reserv. 

04868419 E.I. No: EIP97113912905 

Title: Worker assignment in implementing manufacturing cells 

Author: Warner, Rona Colosimo; Needy, Kim LaScola; Bidanda, Bopaya 
Corporate Source: Univ of Pittsburgh, Pittsburgh, PA, USA 

Conference Title: Proceedings of the 1997 6th Annual Industrial 
Engineering Research Conference, IERC 

Conference Location: Miami Beach, FL, USA Conference Date: 
19970517-19970518 

E.I. Conference No.: 47250 

Source: Industrial Engineering Research - Conference Proceedings 1997. 
HE, Norcross, GA, USA. p 240-245 
Publication Year: 1997 
CODEN: IERCE9 
Language: English 

Abstract: This paper describes the development of a model to assign 
workers to manufacturing cells based on their technological and human 
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issues skills. The work will result in an assessment tool to determine 
workers' skills and a dynamic model to assign them to manufacturing cells 
based on individual cell requirements. This model will... 

...training, and compensation. The work will also include the development 
of contingent solutions for the cellular system . Finally, the work will 
be validated with data from a local manufacturer. (Author abstract) 14... 



17/3,K/5 (Item 3 from file: 8) 

DIALOG (R) File 8:Ei Compendex(R) 

(c) 2005 Elsevier Eng. Info. Inc. All rts . reserv. 

04624551 E.I. No: EIP97023525433 

Title: Use of simulation in the optimization of a cellular manufacturing 
system 

Author: Sammons , S.M.; Cochran, J.K. 

Corporate Source: Arizona State Univ, Tempe, AZ, USA 

Conference Title: Proceedings of the 1996 Winter Simulation Conference, 
WSC'96 

Conference Location: Coronado, CA, USA Conference Date: 

19961208-19961211 

E.I. Conference No.: 46029 

Source: Winter Simulation Conference Proceedings 1996. IEEE, Piscataway, 
NJ, USA. p 1129-1134 
Publication Year: 1996 
CODEN: WSCPDK ISSN: 0275-0708 
Language: English 

Abstract: In the evaluation of a cellular manufacturing system , 
multiple factors should be considered, including the flow of the parts and 
the assignment of the workers . Simulation techniques can be effectively- 
used in order to understand and optimize the behavior of... 
...performed with direction given by management. The results reveal that 
priority ranking of the parts, automated testing, and distributed job 
functions implemented together would produce the most significant 
improvement in the . . . 



17/3,K/6 (Item 4 from file: 8) 

DIALOG (R) File 8:Ei Compendex(R) 

(c) 2005 Elsevier Eng. Info. Inc. All rts. reserv. 

04161062 E.I. No: EIP95032621929 

Title: Underground microcellular communications network 

Author : Chung , Kah-Seng 

Corporate Source: Curtin Univ of Technology, Perth, Aust 

Conference Title: Proceedings of the IEEE International Conference on 
Communication Systems. Part 1 (of 3) 
Conference Date: 19941114-19941118 
E.I. Conference No.: 42622 

Source: Singapore ICCS - Conference Proceedings v 1 1994. Elsevier 
Science B.V., Amsterdam, Netherlands, 94TH0691-6 . p 343-347 
Publication Year: 1994 
CODEN: 000329 
Language : Eng 1 i sh 

...Abstract: varied and high loss propagation characteristics of 
underground radio transmission. This paper describes a versatile mobile 
radio communications network specifically designed for underground 
mining. This MINECOM system is aimed at providing reliable communications 
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for. . . 

. . .monitoring data, control signals, and eventually compressed digital 
video. The system is also capable of automatic tracking and locating of 
personnel and equipment. (Author abstract) 4 Refs. 



17/3,K/7 (Item 5 from file: 8) 

DIALOG (R) File 8:Ei Compendex(R) 

(c) 2005 Elsevier Eng. Info. Inc. All rts. reserv. 

03095310 E.I. Monthly No: EIM9107-034849 

Title: Remote vibration monitoring at historic structures. 

Author: Donnelly, Tom; Ilsley, Roger C. 
Corporate Source: STS Consultants Ltd 

Conference Title: Proceedings of the 17th Annual Conference on Explosives 
and Blasting Technique 

Conference Location: Las Vegas, NV, USA Conference Date: 19910203 
E.I. Conference No.: 14699 

Source: Proceedings of the Conference on Explosives and Blasting 
Technique v 1. Publ by Soc of Explosives Engineers, Solon, OH, USA. p 63-78 
Publication Year: 1991 
CODEN: PCETDN ISSN: 0732-619X 
Language : Engl i sh 

...Abstract: each historic structure were connected to conventional 
phone-lines, peak velocity and frequency information was immediately 
available to site personnel and office engineers by way of portable data 
phone terminals . Field personnel also monitored crack gauges at 
the structures following each blast. (Author abstract) 6 Refs. 



17/3,K/8 (Item 6 from file: 8) 

DIALOG (R) File 8 : Ei Compendex (R) 

(c) 2005 Elsevier Eng. Info. Inc. All rts. reserv. 

03057850 E.I. Monthly No: EI9105056550 

Title: Role of radiation instruments in the recovery of Three Mile Island 
Unit 2. 

Author: Holmes, Robert D. ; Frank, Gary W. 

Corporate Source: GPU Nuclear Corp, Middletown, PA, USA 

Source: Nuclear Technology v 87 n 2 Oct 1989 p 545-552 

Publication Year: 1989 

CODEN: NUTYBB ISSN: 0029-5450 

Language: English 

...Abstract: in minimizing worker exposure can be attributed to the 
effective use of a variety of portable instruments. Systematic surveys 
were conducted to quantify general radiation fields, locate hot spots, and 
establish surface contamination. . . 

. . .breathing zone air samplers were used extens ively to assess for 
potentially respirable radioactivity. To optimize detection of personnel 

skin and clothing contamination, pancake probe friskers were largely 
replaced or supplemented by automated personnel contamination monitors 
. At TMI-2, the maintenance and calibration of radiological instruments are 
conducted on-site by. . . 
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DIALOG (R) File 8:Ei Compendex(R) 

(c) 2005 Elsevier Eng. Info. Inc. All rts . reserv. 

01132480 E.I. Monthly No: EI8207056615 E.I. Yearly No: EI82009354 
Title: MONITORING AND TRENDING SYSTEM FOR INTRACRANIAL PRESSURE. 

Author: Anderson, Grant B.; McEwen, J. A.; MacNeil, R. J.; Borozny, M. ; 
Durity, F. 

Corporate Source: Natl Inst for Higher Educ, Limerick, Irel 

Source: Medical Instrumentation v 15 n 3 May-Jun 1981 p 191-194 

Publication Year: 1981 

CODEN: MLISBY ISSN: 0090-6689 

Language : ENGL I SH 

Abstract: A prototype of a portable microprocessor-based system for 
monitoring and displaying intracranial pressure, systemic arterial 
pressure, and cerebral perfusion pressure data has... 

...array of computed histograms. Included in the system is the capability 
of presetting alarms to identify and alert clinical staff to 
potentially hazardous conditioins. An initial technical and clinical 
evaluation indicates that the objective of... 

...the trended data display can be used to routinely detect conditions that 
previously were not immediately identified because of inherent 
limitations in currently available equipment. The precise minute-to-minute 
and. . . 



17/3, K/10 (Item 1 from file: 34) 

DIALOG (R) File 34 : SciSearch (R) Cited Ref Sci 
(c) 2005 Inst for Sci Info. All rts. reserv. 

09412123 Genuine Article# : 404DU No. References: 23 

Title: Design and evaluation of a breath-analysis system for biological 
monitoring of volatile compounds 

Author (s): Thrall KD (REPRINT) ; Callahan PJ; Weitz KK; Edwards JA; 
Brinkman MC; Kenny DV 

Corporate Source: Battelle Mem Inst, Pacific NW Natl Labs, Mol Biosci 

Dept,POB 999 Mail Stop P7-59/Richland//WA/99352 (REPRINT); Battelle Mem 
Inst, Pacific NW Natl Labs, Mol Biosci Dept , Richland/ /WA/993 52 ; Battelle 
Mem Inst, Atmospher Sci & Appl Technol Dept , Columbus //OH/ 43 2 01 

Journal: AIHAJ, 2001, V62, Nl (JAN-FEB) , P28-35 

ISSN: 1529-8663 Publication date: 20010100 

Publisher: AMER INDUSTRIAL HYGIENE ASSOC, 2700 PROSPERITY AVE #250, 

FAIRFAX, VA 22031-43 07 USA 
Language: English Document Type: ARTICLE (ABSTRACT AVAILABLE) 

Abstract: To ensure the health and safety of workers, integrated industrial 
hygiene methodologies often include biological monitoring of the 
workers to help understand their exposure to chemicals. To this end, a 
field- portable breath-analysis system was developed and tested to 
measure selected solvents in exhaled air. The exhaled breath data... 

. . .based pharmacokinetic (PBPK) model to relate exposure to tissue dose. 
The system was designed to monitor workers every time they entered 
or left a work environment-a vast improvement over current 8... 

. . .combines (1) chemical dosimeters to measure airborne contaminant levels 
(analyzed in the field/ workplace); (2) real - time breath analysis 
to quantitate exposure; and 3) PBPK models to estimate internal target 
tissue dose. . . 
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sampled may have diluted exposures. The results of the field studies 
illustrate the utility of monitoring workers for exposures 
throughout the day, particularly when job-specific tasks may indicate a 
potential for... 



17/3, K/ll (Item 1 from file: 94) 

DIALOG (R) File 94 : JICST-EPlus 

(c)2005 Japan Science and Tech Corp(JST). All rts . reserv. 

04784590 JICST ACCESSION NUMBER: 01A0273358 FILE SEGMENT: JICST-E 
Aging Society and Infomation Technology. Development of Sensors for 
Monitoring System for Elderly Care. 

FURUKAWA SATOSHI (1); MATSUDA HIROSHI (1); HAG 10 KEN ' ICHI (1); TANIGUCHI 

RYO (1); TSUTSUI JOJI (2); TANAKA TOMOYUKI (2) 
(1) Matsushitadenko Johokenchigikaiken; (2) Matsushita Electr. Work., Ltd. 
Matsushita Denko Giho (MEW Technical Report), 2001, NO. 73, PAGE. 16-22, 

FIG. 11, REF.2 
JOURNAL NUMBER: S0151AAP ISSN NO: 0285-5054 

UNIVERSAL DECIMAL CLASSIFICATION: 53.083.7 616-073:53.083.7 
LANGUAGE: Japanese COUNTRY OF PUBLICATION: Japan 

DOCUMENT TYPE: Journal 
ARTICLE TYPE: Original paper 
MEDIA TYPE: Printed Publication 

...ABSTRACT: quarters and three abnormal patterns in the toilet area. Any 
abnormality that is sensed is automatically transmitted to the PHS 
terminals or pagers of the nursing staff . The care monitor system 
that uses these sensors will help provide safe and high quality nursing 
service, (author... 
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Set Items Description 

51 9863 DATA ( W ) (BASE OR BASES OR BANK? ? OR SYSTEM? OR NETWORK? ? - 

OR FILE? ?) OR DATABASE? OR DATABANK? 

52 16974 TRACK? OR DETECT? OR MONITOR? OR VERIFY? OR VERIF??? OR ID- 

ENTIFY? OR IDENTIF??? OR TRACE? OR TRACING OR FOLLOW? 

53 9142 ASSIGN? OR DE SI GNAT? OR APPOINT? OR ALLOCAT? OR DISTRIBUT? 

OR EARMARK? OR MOBILIZ? 

54 7321 EMPLOYEE? OR WORKER? ? OR PERSONNEL OR WORK {) FORCE? ? OR W- 

ORKFORCE? ? OR FIELD () PERSON? OR LABORER? OR STAFF OR STAFFER? 
OR HUMAN () RESOURCE? ? 

55 21668 REALTIME OR REAL {) TIME OR 0N(1W)FLY OR INTERACTIV? OR DYNA- 

MIC? OR IMMEDIAT? OR INSTANT? OR AUTOMAT? OR RTOS 

56 511 S4{3N) (S2 OR S3) 

57 238 S6 AND S5 

58 40 S7 AND SI 

59 4289 (WIRELESS OR CELLULAR OR CELL OR CORDLESS OR MOBILE OR POR- 

TABLE OR HAND () HELD OR PACKET () SWITCHING ) (2W) (COMMUNICATION - 
OR NETWORK? OR SYSTEM? OR TERMINAL? ? OR DEVICE? ? OR ORGANIZ- 
ER? ? OR PHONE? ? OR TELEPHONE? ?) 

510 1501 INTERFACE () DEVICE? OR PDA OR PDAS OR PERSONAL () DIGITAL () AS- 

SISTANT? OR PALM () PILOT? ? OR PALMPILOT? OR BLACKBERR? OR BLA- 
CK () BERR? OR PAGER? 

511 3 S8 AND (S9 OR S10) 
File 256 :TecInf oSource 82-2005/Sep 

(c) 2005 Info. Sources Inc 
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11/3, K/l 

DIALOG (R) File 256 : Teclnf oSource 

(c) 2005 Info. Sources Inc. All rts. reserv. 

01196703 DOCUMENT TYPE: Product 

PRODUCT NAME: Antenna Mobile Manager (196703) 

Antenna Software (750182) 
111 Pavonia Ave 

Jersey City, NJ 07310 United States 
TELEPHONE: (201) 217-3800 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 20040530 

. . .a Web-based schedule management and escalation system. The product 
allows administrators to manage remote personnel and to monitor 
devices. A centralized database contains device, user, skill set, and 
schedule information. The database can hold up to 15,000 records. Antenna 
Mobile Manager includes password security features. Employing the system, 
users can maintain devices in real time . Management reports streamline 
wireless carrier invoice reconciliation processes. The product provides 
service-call response monitoring. . . 

DESCRIPTORS: Employee Supervision; Field Service; Handhelds & Palmtops; 
Mobile Computing; Scheduling; Wireless Networks 



ll/3,K/2 

DIALOG (R) File 256 : Teclnf oSource 

(c) 2005 Info. Sources Inc. All rts. reserv. 

01184667 DOCUMENT TYPE: Product 

PRODUCT NAME: HelpMaster Pro Enterprise & Business (184667) 

DEK Software International (603163) 
1843 Woods II 

Cherry Hill, NJ 08003 United States 
RECORD TYPE: Directory 
CONTACT: Sales Department 
REVISION DATE: 20040202 

. . .a help desk management system. The Enterprise edition of the product 
employs an SQL Server database and supports large operations. It includes 
call tracking , client and staff Web access, automated call 
escalation, contact management, e-mail and pager support, and security 
features. The system automatically generates ticket numbers. It also 
streamlines access to client and call histories. HelpMaster Pro Enterprise 
allows users to view staff schedules. It includes database search, asset 
audit, and reporting features. The Business edition of HelpMaster Pro works 
with Microsoft. . . 
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11/3, K/3 

DIALOG (R) File 
(c) 2005 Info 



256 : Teclnf oSource 

Sources Inc. All rts . reserv. 



00134098 



DOCUMENT TYPE: 



Review 



PRODUCT NAMES : R/3 (366366); SAPConsole (077119) 

TITLE: Lamson & Sessions Putting Wireless to Work: Manufacturer 
unt ethers . . . 

AUTHOR: Chen, Anne 

SOURCE: eWeek, vl8 n38 p42{2) Oct 1, 2001 
ISSN: 1530-6283 

HOMEPAGE : ht tp : / /www . eweek . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 2003 0130 

...an electrical manufacturer, has linked SAP AG's R/3 ERP software to 
Symbol Technologies* wireless handheld devices , allowing factory floor 
workers to update distribution center databases in real time . 

Lamson' s system also uses customized coding from Catalyst Consulting 
Services. The customized applications serve... 

...employs radio frequency (RF) technology. Using the new software, Lamson 
has improved the accuracy of database information. It also has reduced 
its order fulfillment cycles from two days to one day. . . 

DESCRIPTORS: AutoID; Barcoding; Distribution Management; Enterprise 
Resource Planning; Order Fulfillment; RFID; Warehouse Management; 
Wireless Networks 
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Set Items Description 

51 2119597 SEARCH? OR RESEARCH? OR QUERY? OR QUERIE? 

52 424759 DATA (W) (BASE OR BASES OR BANK? ? OR SYSTEM? OR NETWORK? ? - 

OR FILE? ?) OR DATABASE? OR DATABANK? 

53 602853 6 TRACK? OR DETECT? OR MONITOR? OR VERIFY? OR VERIF??? OR ID- 

ENTIFY? OR IDENTIF??? OR TRACE? OR TRACING OR FOLLOW? 

54 551615 EMPLOYEE? OR WORKER? ? OR PERSONNEL OR WORK () FORCE? ? OR W- 

ORKFORCE? ? OR FIELD () PERSON? OR LABORER? OR STAFF OR STAFFER? 
OR HUMAN () RESOURCE? ? 

55 2758469 ASSIGN? OR DE SI GNAT? OR APPOINT? OR ALLOCAT? OR DISTRIBUT? 

OR EARMARK? OR MOBILIZ? 

56 182571 (WIRELESS OR CELLULAR OR CELL OR CORDLESS OR MOBILE OR POR- 

TABLE OR HAND () HELD OR PACKET () SWITCHING ) (2W) (COMMUNICATION - 
OR NETWORK? OR SYSTEM? OR TERMINAL? ? OR DEVICE? ? OR ORGANIZ- 
ER? ? OR PHONE? ? OR TELEPHONE? ?) 

57 13983 INTERFACE () DEVICE? OR PDA OR PDAS OR PERSONAL () DIGITAL () AS- 

SISTANT? OR PALM () PILOT? ? OR PALM PI LOT? OR BLACKBERR? OR BLA- 
CK ()BERR? OR PAGER? 

58 193523 S6 OR S7 

59 42540 S1(5N)S2 

510 20584 S4(3N)(S3 OR S5) 

511 77 S10 AND S9 

512 0 Sll AND S8 

513 467 S2(S)S10 

514 1 S13 AND S8 
File 6:NTIS 1964-2005/Sep W2 

(c) 2005 NTIS, Intl Cpyrght All Rights Res 
File 7:Social SciSearch(R) 1972-2005/Sep W2 

(c) 2005 Inst for Sci Info 
File 8:Ei Compendex (R) 1970-2005/Sep W2 

(c) 2005 Elsevier Eng. Info. Inc. 
File 14 : Mechanical and Transport Engineer Abstract 1966-2005/Sep 

(c) 2005 CSA. 

File 34:SciSearch(R) Cited Ref Sci 1990-2005/Sep W2 

(c) 2005 Inst for Sci Info 
File 94: JICST-EPlus 1985-2005/ Jul W4 

(c)2005 Japan Science and Tech Corp(JST) 
File 434:SciSearch(R) Cited Ref Sci 1974-1989/Dec 

(c) 1998 Inst for Sci Info 
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14/3, K/l (Item 1 from file: 8) 

DIALOG (R) File 8:Ei Compendex (R) 

(c) 2 005 Elsevier Eng. Info. Inc. All rts. reserv. 

04561766 E.I. No: EIP96110413648 

Title: Compact airborne real time data monitor system - production 
monitor 

Author: Tolleth, Grant H. 

Corporate Source: Boeing Commercial Airplane Group, Seattle, WA, USA 
Conference Title: Proceedings of the 1996 International Telemetering 
Conference, ITC 

Conference Location: San Diego, CA, USA Conference Date: 
19961028-19961031 

E.I. Conference No.: 45601 

Source: International Telemetering Conference (Proceedings) v 32 1996. 
Instrument Society of America, Research Triangle Park, NC, USA. p 241-248 
Publication Year: 1996 
CODEN: ITCOD6 ISSN: 0884-5123 
Language: English 

...Abstract: analysis station. Flight testing of aircraft is typically 
conducted with personnel aboard during flight. These personnel monitor 
real time data, play back recorded data, and adjust test suites to certify 
or analyze ... 

...integrated system. This approach allows PM to run applications, provide 
indistinguishable operator interfaces, and use data bases and 
peripherals common to our other systems. (Author abstract) 3 Refs. 

Identifiers: Compact airborne real time data monitor system; Production 
monitor; Certification flight test data system; Portable digital data 
system 
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51 5817340 SEARCH? OR RESEARCH? OR QUERY? OR QUERIE? 

52 2036203 DATA (W) (BASE OR BASES OR BANK? ? OR SYSTEM? OR NETWORK? ? - 

OR FILE? ?) OR DATABASE? OR DATABANK? 

53 9033007 TRACK? OR DETECT? OR MONITOR? OR VERIFY? OR VERIF??? OR ID- 

ENTIFY? OR IDENTIF??? OR TRACE? OR TRACING OR FOLLOW? 

54 6892775 EMPLOYEE? OR WORKER? ? OR PERSONNEL OR WORK() FORCE? ? OR W- 

ORKFORCE? ? OR FIELD {) PERSON? OR LABORER? OR STAFF OR STAFFER? 
OR HUMAN () RESOURCE? ? 

55 7998106 ASSIGN? OR DE SI GNAT? OR APPOINT? OR ALLOCAT? OR DISTRIBUT? 

OR EARMARK? OR MOBILIZ? 

56 1269517 (WIRELESS OR CELLULAR OR CELL OR CORDLESS OR MOBILE OR POR- 

TABLE OR HAND {) HELD OR PACKET () SWITCHING ) (2W) (COMMUNICATION - 
OR NETWORK? OR SYSTEM? OR TERMINAL? ? OR DEVICE? ? OR ORGANIZ- 
ER? ? OR PHONE? ? OR TELEPHONE? ?) 

57 31083 8 INTERFACE () DEVICE? OR PDA OR PDAS OR PERSONAL () DIGITAL () AS- 

SISTANT? OR PALM () PILOT? ? OR PALMPILOT? OR BLACKBERR? OR BLA- 
CK () BERR? OR PAGER? 
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26/3, K/l (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts . reserv. 

02491969 Supplier Number: 24939191 

Bene f on et Wilroad propose un pack mobile pour livreurs/ 

(Wilroad, provider of online applications for logistics firms, and Bene f on, 
mobile phone maker, launch package combining Track mobile phone with GPS 
capability in addition to PDA) 

Journal du Telephone, p 8 
August 2001 

DOCUMENT TYPE: Journal ISSN: 1243-3314 (France) 
LANGUAGE: French RECORD TYPE: Abstract 

ABSTRACT : 

Benefon, mobile phone manufacturer, and Wilroad, a provider of online 
applications for logistics companies, have launched a package combining a 
Track mobile phone with GPS capability plus a PDA . Another package 
called Tracking allows companies to track five employees in real time 
using map data from Ismap, map database company. 



26/3, K/2 (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2 005 The Gale Group. All rts. reserv. 

02262190 Supplier Number: 25836512 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Credit-Card Authorization On The Go — SERVICE FROM MOTIENT AND ATOMIC 

SOFTWARE PROMISES FAST, SECURE WIRELESS APPROVALS 
(Atomic Software will use Motient ' s wireless data network to allow 

mobile workers to verify credit-card transactions in real time and 

from anywhere, through ecomPort payment gateway) 
Information Week, p 133 
September 18, 2 000 

DOCUMENT TYPE: Journal ISSN: 8750-6874 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 312 

(Atomic Software will use Motient 1 s wireless data network to allow 
mobile workers to verify credit-card transactions in real time and 
from anywhere, through ecomPort payment gateway) 

TEXT: 

...more than 11,000 cities nationwide. Under the agreement, Atomic Software 
will. use Motient' s wireless data network to let mobile workers 
verify credit-card transactions in real time and from anywhere, through 
its ecomPort payment gateway. Atomic... 



26/3, K/3 (Item 3 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01849496 Supplier Number: 24628940 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Southern Line tests wireless data 

(Southern Line to test Internet -based mobile tracking system by 
eDispatch.com Wireless Data for its iDEN network customers) 

Global Wireless, v 2, n 3, p 22 
May 1999 

DOCUMENT TYPE: Journal (United States) 
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LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 118 

TEXT: 

...network, as part of a beta test of wireless data services. 

eDispatch.com is a wireless Internet data system that helps manage, 
support and track mobile workers . Aimed at companies that manage fleets 
of 20 to 100 mobile workers in field service... 

...s ilOOOplus handset, which integrates the capabilities of a digital 
phone, two-way radio and pager with Internet microbrowser , e-mail, fax 
and two-way messaging capabilities, said the company. 



26/3, K/4 (Item 4 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts . reserv. 

01839651 Supplier Number: 24625194 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
eDispatch.com enters deal with Southern Line 

(eDispatch.com Wireless Data signs evaluation and installation pact with 
Southern Line; deal involves the eDispatch.com system and the Digital 
Enhanced Network) 

RCR Radio Communications Report, v 18, n 17, p 42 
April 26, 1999 

DOCUMENT TYPE: Journal ISSN: 0744-0618 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 121 

TEXT : 

...Network, as part of a beta test of wireless data services. 

eDispatch.com is a wireless Internet data system that helps manage, 
support and track mobile workers . Aimed at companies who manage fleets 
of 20 to 100 mobile workers in field service... 

...s ilOOOplus handset, which integrates the capabilities of a digital 
phone, two-way radio and pager with Internet microbrowser, e-mail, fax 
and two-way messaging capabilities, said the company. 



26/3 f K/5 (Item 1 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

02435090 SUPPLIER NUMBER: 65279196 {USE FORMAT 7 OR 9 FOR FULL TEXT) 

Credit-Card Authorization On The Go — SERVICE FROM MOTIENT AND ATOMIC 

SOFTWARE PROMISES FAST, SECURE WIRELESS APPROVALS. (Company Business and 

Marketing) 

Williams, Aisha M. 
InformationWeek, 133 
Sept 18, 2000 

ISSN: 8750-6874 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 345 LINE COUNT: 00030 

... Strategis Group, says Motient ' s network reliability is key to the 

new service. Motient' s wireless network lets users send two-way data in 
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more than 11,000 cities nationwide. Under the agreement, Atomic Software 
will use Motient ' s wireless data network to let mobile workers 
verify credit- card transactions in real time and from anywhere, through 
its ecomPort payment gateway. Atomic... 



26/3, K/6 (Item 2 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts . reserv. 

02313551 SUPPLIER NUMBER: 55100405 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Mobile E-Commerce Evolves . (Internet) (Internet /Web/Online Service 
Information) 

Redman, Phillip 

e-Business Advisor, 17, 7, 20 

July, 1999 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3 055 LINE COUNT: 00260 

... announced a couple of SQL Anywhere Studio adopters. Abco, Inc., 

which integrates barcode scanning onto mobile devices into ERP 
applications, targets manufacturing, distribution , and field service. 
Workers will be able to remotely tap into databases for the latest 
product or pricing information. Another early adopter, Clark Materials 
Handling Co., a... 



26/3, K/7 (Item 1 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod . Annou . (R) 
(c) 2005 The Gale Group. All rts. reserv. 

03023899 Supplier Number: 79368093 (USE FORMAT 7 FOR FULLTEXT) 
SYMON Announces Issuance of Patent on Visual Messaging System for High 
Speed Networks. 

PR Newswire, pNA 
Oct 23, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 712 

software and hardware products for end-user notification of 
critical messages and alerts. The software monitors ACDs, IVRs, 
workforce management systems, call tracking systems, LANs, network 
links, databases , and more to automatically deliver intelligent real-time 
information. SYMON* s powerful software system provides output to 
IP-connected LED wallboards and panels, Windows (R) workstations, pagers , 
TV/XVGA monitors, e-mail, Intranet /Internet pages, ODBC databases and more. 
Creating better customer. . . 



26/3, K/8 (Item 2 from file: €21) 

DIALOG(R) File 621:Gale Group New Prod. Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

03015263 Supplier Number: 79162691 (USE FORMAT 7 FOR FULLTEXT) 
AirClic and dyne tic solutions Team to Offer Wireless Tracking Services; 

Spedition Alfred Wedlich GmbH is First to Test Wireless, Customized 

"Track and Trace' 1 Capabilities. 

Business Wire, p0176 
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Oct 16, 2001 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 63 8 

... communication in a single standardized mobile software product. 

With emoveo(TM) companies can use any mobile device , no matter if WAP 
mobile phone , PDA or Webpad. They can access corporate information 
from MS Exchange, LotusNotes or corporate databases such. . . 

. . .direct access to corporate information through pre-defined interfaces to 
all common Groupware, ERP- and database systems, companies can mobilize 
their employees in a significant lower amount of time and cost than with 
other solutions, dynetic also... 

26/3, K/9 (Item 3 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod. Annou. (R) 
(c) 2005 The Gale Group. All rts . reserv. 

03013461 Supplier Number: 79119445 (USE FORMAT 7 FOR FULLTEXT) 
System Development Company of New Hampshire, Inc. Launches 
IntelliSPEECH-TM- Family of Products. 

Business Wire, p0190 
Oct 15, 2001 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 782 

call management support of a call center. The IntelliDESK suite 
includes : 

- a multi-search criteria database , 

- the ability page an individual via pager or overhead system, 

employee status tracking and location changes, 

- and on-line office and emergency procedure call processing. 
Now with IntelliSPEECH. . . 



26/3, K/10 (Item 4 from file: 621) 

DIALOG (R) File 621:Gale Group New Pr od. Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02984483 Supplier Number: 78015782 (USE FORMAT 7 FOR FULLTEXT) 
UBICS, Inc. Acquires a 10% Majority Stake in New Delhi-Based DSF Internet 
Services Pvt Ltd. 

PR Newswire, pNA 
Sept 10, 2001 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 867 

solutions in Business Process Automation, E-Commerce, M-Commerce, 
WAP development, Audio and Video Streaming, PDA applications, and portal 
development. DSF also offers software applications that can be customized 

for Internet or Intranet needs of a client, including products for online 
auctions, database -integrated job searches, human resource process 
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automation, sales tracking automation, instant messaging, homepage 
building, web based e-mail, web based Personal Information Management, e. . . 



26/3,K/ll (Item 5 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02922917 Supplier Number: 76161148 (USE FORMAT 7 FOR FULLTEXT) 
Mirror Worlds Technologies Links Scopeware With Lexmark's Multifunction 
Solutions to Solve Customer Information Management Challenges* 

Business Wire, p2254 
July 3, 2001 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 525 

time-ordered, browsable "streams" of information that can be 
accessed from any web-connected PC, mobile phone or wireless 
information device . Lexmark's multifunction solutions, which include a 
printer and multifunction option that allows for copying, faxing and color 
network scanning, along with Lexmark's Document Distributor software 
helps workers quickly and easily distribute documents to multiple 
computers, network printers, fax machines, databases and e-mail systems 
to improve productivity and reduce cycle-time within paper intensive 
business ... 



26/3, K/12 (Item 6 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02916389 Supplier Number: 75822971 (USE FORMAT 7 FOR FULLTEXT) 
Reciprix Teams with Microsoft to Help Companies/ Workers Connect and 
Communicate at the Speed of Need. 

Business Wire, p2514 
June 25, 2001 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 7 01 

from a single email interface, regardless of their individual 
preferred media device (home/office phone, cell phone , laptop/desktop, 
fax, handheld, pager ) as directed through the system's Recipient Rules 
Routing(TM) feature. Employees can immediately reply... 

...responses, which can be viewed online, exported to Microsoft(R) Excel, 
or printed in standard database format. Administrators can monitor 
employee feedback results for real-time tracking and faster, more informed 
decision-making. 

Reciprix can be. . . 



26/3, K/13 (Item 7 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02798312 Supplier Number: 69802306 (USE FORMAT 7 FOR FULLTEXT) 
HR Administrators Find Easier, More Cost-Ef f ective Employee Communications 
with Reciprix. 
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Business Wire, p2514 
Feb 1, 2001 

Language: English Record Type: Fulltext 
Document Type: News wire; Trade 
Word Count: 785 

... or survey to each employee, regardless of their individual 

preferred media device (home/office phone, cell phone , laptop/desktop, 
fax, handheld, pager ) as directed through the system's Recipient Rules 
Routing(TM) (patent pending) feature. Employees can... 

...IVR # email or the web). Reciprix then collects and tallies the responses 
in a familiar database format, accessible via the web. Administrators can 
monitor employee feedback results for real-time tracking and faster, 
more informed decision-making. 

"Conveying information to... 



26/3, K/14 (Item 8 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod. Annou . (R) 
(c) 2005 The Gale Group. All rts . reserv. 

02636399 Supplier Number: 65126452 (USE FORMAT 7 FOR FULLTEXT) 
Sprint PCS Using Wireless Knowledge's Works tyle Server To Mobilize Work 
Force; Sprint PCS Becomes Enterprise Customer. 

Business Wire, p2089 
Sept 11, 2000 

Language: English Record Type: Fulltext 
Document Type: News wire; Trade 
Word Count: 733 

that Sprint PCS (NYSE:PCS), the nation's largest 100 percent 
digital, 100 percent PCS wireless data network , has now mobilized 
its own enterprise work force with Wireless Knowledge's Workstyle 
Server . 

Workstyle Server is an enterprise communications tool that enables 



26/3, K/15 (Item 9 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod. Annou . (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02552233 Supplier Number: 62976954 (USE FORMAT 7 FOR FULLTEXT) 
GoAmerica Announces It Will Integrate Industry- Leading Go. Web Wireless 
Service With Oracle's Portal-To-Go Wireless Portal Software. 

PR Newswire, pNA 
June 27, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 565 

systems can now have that information consolidated in easy-to-use 
formats designed for mobile workers . 

For example, a distribution company could give its sales force 
access to inventory information from the company's databases and, using 
GoAmerica, interact with it over cellular phones , interactive pagers , 
laptops or handheld organizers through the Go.Web(TM) Service. 

GoAmerica, Inc. is a nationwide... 
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26/3, K/16 (Item 10 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts . reserv. 

02492108 Supplier Number: 61928838 (USE FORMAT 7 FOR FULLTEXT) 
PointBase Adds Six New Industry Partners* 

PR Newswire, p5734 
May 8, 2000 

Language: English Record Type: Full text 
Document Type: News wire; Trade 
Word Count: 1403 

... e-commerce, mobile and Internet-enabled applications. 

The QuickPoint program is built around PointBase' s Mobile Edition 
and Network Server database products, which enable developers to create 
100% Pure Java(TM), distributed, database -driven applications that 
support e-commerce, mobile work forces and the distribution of 
enterprise data onto Internet appliances and devices. The program provides 
an unlimited number of... 



26/3, K/17 (Item 11 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02245209 Supplier Number: 57862373 (USE FORMAT 7 FOR FULLTEXT) 
PointBase Launches Focal Point Program for Systems Integrators* 

PR Newswire, pl991 
Dec 1, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1172 

opportunities and white paper creation. Key to systems integrators 
is the use of PointBase f s Mobile Edition and Network Server database 
products that enable them to develop 100% Pure Java, distributed, database 
-driven applications that support e-commerce, mobile work forces and 
the distribution of enterprise data onto Internet appliances and devices. 

Addressing 'a New Realm of Applications* 

NET . . . 



26/3, K/18 (Item 12 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01894752 Supplier Number: 54839575 (USE FORMAT 7 FOR FULLTEXT) 
Southern LINC Teams With eDi spat ch. Com. 

Business Wire, pl032 
June 9, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 67 8 

iDEN(R) network in the fall of 1999. 
With the addition of eDispatch. com' s wireless Internet data 
system , Southern LINC customers will have a new way to manage, support and 

track their mobile workers . The system is aimed at companies who 
manage fleets of 20-100 mobile workers in field service, transportation and 
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security applications. eDispatch.com will utilize Motorola's ilOOOplus ( tm) 
handset, the first wireless device to integrate the capabilities of a 
digital phone, two-way radio and alphanumeric pager with Internet 
microbrowser , e-mail, fax and two-way messaging. Job details appear as a. . . 



26/3, K/19 (Item 13 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts . reserv. 

01848213 Supplier Number: 54382197 (USE FORMAT 7 FOR FULLTEXT) 
eDispatch.com Teams Up with Southern LINC. 

PR Newswire, pl093 
April 15, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 595 



eDispatch.com is a wireless Internet data system that offers a 
new way to manage, support and track mobile workers . The system is 

aimed at companies who manage fleets of 20-100 mobile workers in field 
service . . . 



...security applications. eDispatch.com will utilize Motorola's 
ilOOOplus (TM) handset, the first Internet-ready wireless device to 
integrate the capabilities of a digital phone, two-way radio and 
alphanumeric pager with Internet microbrowser, e-mail, fax and two-way 
messaging capabilities. Job details appear as... 

26/3, K/20 (Item 1 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB (TM) 
(c) 2005 The Gale Group. All rts. reserv. 

05084458 Supplier Number: 78635496 (USE FORMAT 7 FOR FULLTEXT) 
TeleWork Systems sponsors e-workinguk conferences. 

M2 Presswire, pNA 
Sept 26, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 516 



practices by offering intelligent call handling, messaging 
services, Interactive Voice Response (IVR) and access to databases by 
remote and mobile workers . 

Workplace Systems addresses ' all areas of staff planning and 
staff tracking together with all aspects of planning and tracking of the 
work done by staff including... 



26/3, K/21 (Item 2 from file: 636) 

DIALOG(R) File 636:Gale Group Newsletter DB (TM) 
(c) 2005 The Gale Group. All rts. reserv. 

04440705 Supplier Number: 55890594 (USE FORMAT 7 FOR FULLTEXT) 
News . 

Mobile Radio Technology, pNA 
Sept, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Newsletter; Trade 
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Word Count: 2123 

agreement Southern LINC reached with eDispatch.com on April 14 to 
deploy the company's wireless Internet data system to its customers. 
eDispatch. com' s service enables Southern LINC users to manage, support and 
track mobile workers \ 

Air Liquide Canada, Vancouver, B.C., has joined Southern LINC as a 
subscriber to eDispatch. . . 



26/3, K/22 (Item 3 from file: 636) 

DIALOG (R) File 63 6: Gale Group Newsletter DB(TM) 
(c) 2005 The Gale Group. All rts . reserv. 

03898262 Supplier Number: 50064344 (USE FORMAT 7 FOR FULLTEXT) 
-MICROSOFT : Microsoft and VARBusiness announce "Best Solutions for Small 
Business" contest winners 

M2 Presswire, pN/A 
June 9, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1245 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...allows field workers to use data transmitted to smart phones, Windows 
CE-based or other wireless devices via the Internet and wireless 
data networks . Field workers can verify times, addresses and other 
details, thus increasing their productivity and reducing the total cost of 



26/3,K/23 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

08009248 Supplier Number: 65096507 (USE FORMAT 7 FOR FULLTEXT) 
Virtual Manager. 
Inc., p39 
March 14, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; General 
Word Count: 1403 

... a Web interface, inventory tracking, a customer database, and links 

to both E-mail and pagers . Employees and customers can log in from 
wherever they are with questions or problems. Often... 

...date of an ordered part or a report of a salesperson's accounts. If the 
database can't provide an answer, an employee monitoring the help desk 
will research the question. If the question is not answered within a... 



26/3, K/24 (Item 2 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

06259221 Supplier Number: 54323298 (USE FORMAT 7 FOR FULLTEXT) 
The power of planning. 

Burnell, John 



JMB 



Date: 21-Sep-05 



EIC 3600 



Dialog Search 



Automatic I.D. News, vl5, n4, p44(l) 
April, 1999 

Language: English Record Type: Full text 
Document Type: Magazine/ Journal ; Trade 
Word Count: 2984 

number from the SAP system, but the WMS creates its own order 
number. No common database is used. 

Distribution center workers carry portable scanning terminals 
that communicate with the WMS in real time by radio frequency. The system 
directs workers. . . 



26/3, K/25 (Item 3 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

04257608 Supplier Number: 46235338 

MobileComm Corp. maintains active presence in Jackson 

Clarion-Ledger (Jackson, MS) , pB5 
March 19, 1996 

Language: English Record Type: Abstract 
Document Type: Newspaper; Trade 

ABSTRACT: 

MobileComm Corp. kept its nationwide customer service, pager 
distribution, and management information service center in Jackson, MS even 
after acquisition by MobileMedia Corp. . . 

...Line Road and employs 27 employees, is responsible for MobileComm's 
billing files and customer database . According to MobileMedia chief 
executive Greg Rorke, MobileComm's pager retail center, employing 50 
workers , could expand distribution to consumers across the nation. 



26/3, K/26 {Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

09723481 SUPPLIER NUMBER: 19749198 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

SEMCO ENERGY to Install Motorola ASTRO Integrated Voice and Data Digital 
Two -Way Radio Solution. 

Business Wire, p9091340 
Sep 9, 1997 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 682 LINE COUNT: 00065 

... in maintenance and operation vehicles. As a result of being able to 

access information immediately, workers can keep track of appointments 
and confirm them directly with customers. 

SEMCO' s mobile data system will allow dispatchers to remain in 
constant contact with field personnel, which means dispatchers can. . . 
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Set Items Description 

51 5817340 SEARCH? OR RESEARCH? OR QUERY? OR QUERIE? 

52 2036203 DATA (W) (BASE OR BASES OR BANK? ? OR SYSTEM? OR NETWORK? ? - 

OR FILE? ?) OR DATABASE? OR DATABANK? 

53 9033007 TRACK? OR DETECT? OR MONITOR? OR VERIFY? OR VERIF??? OR ID- 

ENTIFY? OR IDENTIF??? OR TRACE? OR TRACING OR FOLLOW? 

54 6892775 EMPLOYEE? OR WORKER? ? OR PERSONNEL OR WORK () FORCE? ? OR W- 

ORKFORCE? ? OR FIELD () PERSON? OR LABORER? OR STAFF OR STAFFER? 
OR HUMAN () RESOURCE? ? 

55 7998106 ASSIGN? OR DE SI GNAT? OR APPOINT? OR ALLOCAT? OR DISTRIBUT? 

OR EARMARK? OR MOBILIZ? 

56 1269517 (WIRELESS OR CELLULAR OR CELL OR CORDLESS OR MOBILE OR POR- 

TABLE OR HAND () HELD OR PACKET () SWITCHING ) (2W) (COMMUNICATION - 
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17/3, K/l (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02323241 Supplier Number: 25921587 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Handhelds Get Down to Business: Fart 1 of 2 

(Sales of PDAs and Net -enabled cell phones to rise from $10 bil in 2000 to 
$73 bil in 2005) 

Internet World, p 57+ 
December 01, 2000 

DOCUMENT TYPE: Journal ISSN: 1097-8291 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 2140 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT : 

. . .Qualcomm, provides access to Microsoft Exchange and Lotus Notes with its 
Workstyle Server product. "We mobilize the enterprise and keep employees 

in touch with their employers," says Jim Cummiskey, director of strategy 
and industry analyst at . . . 

...by Email," which uses e-mail to query Information Builders' WebFOCUS 
report engine from RIM BlackBerry pagers and other wireless devices 
TellMe by Email can alert a user by sending a message to their pager if 
any order comes in above a certain dollar figure, and users can query the 

database to access information on existing inventory or the latest 
financial statement. 

"We're using what. . . 

. . .doing by translating text to speech so users can listen to e-mail 
through their mobile phones . When they reply, etrieve saves their 
response as a WAV file. 

Toronto-based Mobile Computing. . . 



17/3, K/2 (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

00671846 Supplier Number: 23196665 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Web threatens groupware in global enterprise nets 

(The Internet's World Wide Web is being woven into enterprise networks, 
encroaching on existing groupware products) 

CommunicationsWeek International, n 144, p 26 
May 08, 1995 

DOCUMENT TYPE: Journal ISSN: 1042-6086 (United Kingdom) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 627 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT : 

...sales training and technical databases on 100 internal Web servers, 
mostly in Europe . 

Ericsson's mobile phone engineers, for example, use browsers to query 
internal and external technical databases , Ryan said. Engineers in Sweden 
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use Web sites to provide documents and support for digital... 

. . .virtual reality modeling language, can help commercial agents and 
technicians alike better visualize and design mobile systems , he said. 

Ericsson had trialed 100 Lotus Notes seats in Sweden, but Notes "failed to 
spread and in some cases died, " Ryan said. The Notes application to track 

employee candidates, for example, "had only one enthusiast, " he said, 
"and when he left, the application... 



17/3, K/3 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

02463177 SUPPLIER NUMBER: 67501816 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Handhelds Get Down to Business* (Technology Information) 

COHN, MICHAEL 

Internet World, 6, 23, 56 

Dec 1, 2000 

ISSN: 1097-8291 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 5382 LINE COUNT: 00430 

Qualcomm, provides access to Microsoft Exchange and Lotus Notes 
with its Workstyle Server product. "We mobilize the enterprise and keep 
employees in touch with their employers," says Jim Cummiskey, director of 
strategy and industry analyst at... 

...by Email," which uses e-mail to query Information Builders' WebFOCUS 
report engine from RIM BlackBerry pagers and other wireless devices 
. TellMe by Email can alert a user by sending a message to their pager 
if any order comes in above a certain dollar figure, and users can query 
the database to access information on existing inventory or the latest 
financial statement. 

"We're using what... 
...is doing by translating text to speech so users can listen to email 
through their mobile phones . When they reply, etrieve saves their 
response as a WAV file. 

Toronto-based Mobile Computing... 



17/3, K/4 (Item 2 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01967388 SUPPLIER NUMBER: 18561638 

Creating an in-house help desk. (Industry Trend or Event) 

Evans , Ron 

Network VAR, v4, n8, pl4(5) 
August, 1996 

ISSN: 1082-8818 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3381 LINE COUNT: 00265 

and support for Microsoft SQL Server. In addition to e-mail alerts, 
ARS also supports pager notification. Client support is available for 
Unix, Windows, and Macintosh operating systems. 
An adjunct to. . . 

. . .support means you can provide 7-by-24 support to your customers 
electronically. Users can search on-line documents, qtuery the database 
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for related problems, check the status of hardware repairs, or look up 
other technical information. . . 

. . .a call is contained on one screen. This feature provides a streamlined 
approach to call tracking . Most help desk staffers barely have time to 
enter information, so anything that reduces the product's complexity will 



17/3, K/5 (Item 3 from file: 275) 

DIALOG(R) File 275:Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts . reserv. 

01955006 SUPPLIER NUMBER: 18424608 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Telemanagement systems, (includes related articles on service bureaus, 

shopping tips, reasons for using telemanagement systems) (includes related 
annotated listing of telemanagement software products) (Buyers Guide) 

Frankel, Elana 

Teleconnect, vl4, n6 , p66(17) 
June, 1996 

DOCUMENT TYPE: Buyers Guide ISSN: 0740-9354 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1757 LINE COUNT: 00147 

way. you define the fraud thresholds and who will be notified (by 
alarm, visual message, pager , phone alert or printer) when they are 
exceeded. * Facilities management. Details all equipment inventory, cable 

...let's say, a spreadsheet and transfer it to the call accounting module. 
Take Telco Research *s ODBC-compliant (Open Database Connectivity) TRU 
SYSTEM data can be accessed and manipulated by other ODBC -compliant desktop 
apps . . . 

...parties, thereafter. * Corporate directory supervision. PhoneLine, from 
CCOM, collects data from various sources (PBXs, LANs, human resource 
databases, etc.) and distributes information to the desktop. PC users 
have online access to current corporate information. Or, check. . . 



17/3,K/6 (Item 4 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01761431 SUPPLIER NUMBER: 16669229 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Alphabetical listings: how to use the 1995 Health Management Technology 
market directory issue* 

Health Management Technology, V00000016, n3 , pl4{64) 
Feb 15, 1995 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 66155 LINE COUNT: 05980 

healthcare providers and hardware /software vendors who service the 
healthcare industry. Publishes results of market research studies, 
including THE DORENFEST 3000+ DATABASE and the H.I.S. MARKET REVIEW, as 
well as regular updates on healthcare topics... 

...server transaction processing and decision-support applications; 
rightsizing applications and IBM host-based applications: financial, human 

resources , distribution and decision support that define a full 
complement of processes that integrate across a healthcare... 
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. . .provides comprehensive HIS and CIS integration, reflex testing, auto 
faxing, paperless microbiology, optical-disk archiving, wireless 
communication phlebotomy handheld terminals plus other 
productivity-enhancing features. Compliant with HL7, ASTM and other 
standards . . . 



17/3, K/7 (Item 5 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
-. <c) 2005 The Gale Group. All rts . reserv. 

01700272 SUPPLIER NUMBER: 15512117 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The shapes of mobile computing; portable PCs prove that it's the little 

things that count* (includes company directory and related article on 

portable peripherals) 

Thompson, George A. 

HP Professional, v8 , n6, p22(6) 

June, 1994 

ISSN: 0896-145X LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 3723 LINE COUNT: 00292 

... Newton MessagePad, Sharp's ExpertPad and Tandy/Casio's Zoomer are 

the best examples of PDAs . However, although these devices will have some 
business uses, they are being marketed as consumer. . . 

...s (Foster City, Calif.) PenPoint OS. With its clipboard shape, a 
built-in modem, optional cellular phone module, allowing the internal 
modem to work over a cellular phone system , and all. its software in 
ROM, the Eo was one of the first systems designed. .. LAN . The idea of 
wandering around with a communication device from which you can 
nonchalantly query a host database or transmit a fax to the office is 
crucial to the concept of mobile computing. . . 

...the Yankee Group 70 percent of those revenues are expected to come 
from sales of wireless communication solutions. By then, the number of 
mobile workers will be well on their way to. . . 

...So, the implications are clear. Can you gain a competitive, financial or 
organizational advantage by " mobilizing " your workforce ? Do you even 
have a strategy to integrate mobile devices into your overall computing 
strategy? 

Portable Peripherals: Don't Leave Home Without Them 
P-C. . . 



17/3, K/8 (Item 6 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01687860 SUPPLIER NUMBER: 15506241 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Networks in the mall* (includes related articles on Waldenbooks and Toys 
•R' Us) 

Terry, Lisa 

LAN Magazine, v9 , n7 , pl33(4) 
July, 1994 

ISSN: 0898-0012 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 3340 LINE COUNT: 00270 

radio frequency (RF) network provided by Symbol Technologies 
(Bohemia, NY) in Waldenbooks' Nashville, TN, facility. Distribution 
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center workers carry Symbol LRT 3800s, hand-held computers integrating a 
laser scanner, display, keyboard, and RF... 

. . .application. Shipping workers use LRTs to scan bar codes on cartoons; 
the LRT sends the query to the relational database , which resides on a 
Unix server, to find out where the carton should be headed. . . 

. . .valuable, those hot new titles are now reaching eager customers in 
record time . 

Related article: Wireless Is Us 
NETWORKS TIE IT ALL TOGETHER AT TOY 'R' US 

The ability to cleave together various platforms... 



17/3,K/9 (Item 7 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01653033 SUPPLIER NUMBER: 15347558 

Bits & Bytes. (Industrial Edition) 

Verity, John W. 

Business Week, n3370, p90D(l) 

May 9, 1994 

ISSN: 0007-7135 LANGUAGE: ENGLISH RECORD TYPE: ABSTRACT 

. . .ABSTRACT: a service and a directory are presented. Not is Systems Inc 
introduces its $129 WinGopher Complete database access software. 
WinGopher helps users search for data from over 1,400 gopher servers on 
the Internet. Xerox Corp and Novell... 

...for Intelligent Vehicle Highway Systems Technologies will test a system 
for transmitting traffic information to pagers , PDAs and a new kind of 
car radio via FM waves. IBM intends to link its Simon PDA with the system 
and add maps showing alternate routes. The 'E-Mail Addresses of the... 

...addresses for politicians, CEOs, Authors and other personalities. 
Precision Tracking FM's Phone Vision system tracks employees ' locations 
and routes calls to them anywhere in the building. 



17/3, K/10 (Item 8 from file: 275) 

DIALOG(R) File 275:Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01506580 SUPPLIER NUMBER: 12040330 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Microsoft aims for information at your fingertips; Gates' GUI strategy may 

take years to fall into place, (graphical user interface) (PC Week 

Special Report: Windows 3*1) 

Mann , Mary- 
PC Week, v9, nl4, pSll(2) 
April 6, 1992 

ISSN: 0740-1604 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1346 LINE COUNT: 00109 

types of databases on servers, and consequently you need a separate 
protocol to access each database , " said Matt Cain, senior research 
analyst for the Meta Group, a consulting firm in Westport, Conn. Microsoft 
is promoting the. . . 

...said Canaan's Tarbox. With Microsoft's Windows for Pen Computing, a 
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handwriting-recognition application, cellular networking and OLE, 
"disseminating and tracking" information will be much easier, Tarbox said. 

He said, for example, package-delivery personnel could track 
deliveries by entering data into a portable computer equipped with a 
handwriting- recognition application. 

Some . . . 



17/3, K/ll (Item 1 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

03 045543 Supplier Number: 79949846 (USE FORMAT 7 FOR FULLTEXT) 

Uni Press Software, Inc. Unveils Version of Footprints Help Desk and Issue 

Management Software Designed to Specifically Support Microsoft Exchange 

Server* 

PR Newswire, pNA 
Nov 12, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 852 

service through a browser. The software can significantly reduce 
support costs, improve customer satisfaction and employee productivity, 
centrally track issues and problems, eliminate "lost" issues and delays 
and streamline workflow and business processes. 
Active . . . 

.. .of creation, editing and escalation activities. Email attachments are 
fully supported. It can also send pager or wireless emails with custom 
message formats, enabling users in the field to seamlessly interact with 
Footprints from any location. Technicians and customers can register, 
update or query the issue database via incoming email. Additionally, 
the software features forms for Microsoft Outlook, so users can choose... 



17/3, K/12 (Item 2 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

03013461 Supplier Number: 79119445 (USE FORMAT 7 FOR FULLTEXT) 
System Development Company of New Hampshire, Inc. Launches 
IntelliSPEECH-TM- Family of Products. 

Business Wire, p0190 
Oct 15, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 7 82 

the name of the requested party and get immediate access to 
multi-end points, including pagers and cell phones . IntelliSPEECH 
also takes advantage of "barge in" technology, allowing callers to 
interrupt the speech system. . . 

. . .as hospitals and other medical facilities, that require on-call 
schedules, the PersonalAssistant will process pager re-assignments with 
expiration dates. IntelliSPEECH also includes SpeechServices which is a 
unique and robust. . . 

...and the call management support of a call center. The IntelliDESK suite 
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includes : 

- a multi- search criteria database , 

- the ability page an individual via pager or overhead system, 

employee status tracking and location changes, 

- and on-line office and emergency procedure call processing. 
Now with IntelliSPEECH. . . 



17/3, K/13 (Item 3 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02984483 Supplier Number: 78015782 (USE FORMAT 7 FOR FULLTEXT) 
UBICS, Inc. Acquires a 70% Majority Stake in New Delhi-Based DSF Internet 
Services Pvt Ltd.* 

PR Newswire, pNA 
Sept 10, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 867 

solutions in Business Process Automation, E-Commerce, M-Commerce, 
WAP development, Audio and Video Streaming, PDA applications, and portal 
development. DSF also offers software applications that can be customized 
for Internet or Intranet needs of a client, including products for online 
auctions, database -integrated job searches , human resource process 
automation, sales tracking automation, instant messaging, homepage 
building, web based e-mail, web based Personal Information Management, e. . . 



17/3, K/14 (Item 4 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01724781 Supplier Number: 53068312 (USE FORMAT 7 FOR FULLTEXT) 
Cloudscape Inc. Enters 'Jupiter' Atmosphere - Joins in the Announcement Of 
Windows CE, Handheld PC Professional Edition. 

PR Newswire, p7874 
Oct 8, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 579 

. . . light-weight computing platforms such as those designed for mobile 

computing. With Cloudscape' s sophisticated database search 
capabilities, users can expect even greater flexibility, usefulness, and 
convenience from the Jupiter solution. General... 

. . .Malcolm Col ton. "Cloudscape provides advanced data management for a 
variety of computing platforms such as personal digital assistants ( 
PDAs ) , simplifying the computing infrastructure for the remote and often 
disconnected workforce . " 

Cloudscape combines the technologies of distributed objects, the 
Java development language, and traditional relational database systems to 
deliver the first Java. . . 
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17/3,K/15 (Item 1 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2005 The Gale Group. All rts . reserv. 

04925044 Supplier Number: 71196718 (USE FORMAT 7 FOR FULLTEXT) 

Niagara Mohawk rolls out Tadpole's field mapping system; With 

Tadpole-Cartesia' s Conic GIS field system, utility is leading the 
industry towards a more productive and effective means of collecting 
asset data. 

M2 Presswire, pNA 

March 5, 2001 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 726 

... our customers and reacting faster to power outages." 

About Conic GIS 

Conic GIS enables field workers to access, collect, verify and 
update spatially-related information and provides levels of customisation 
ranging from configuration of the... 

...as a map display and navigation tool, Conic Redline to redline and 
sketch facilities, Conic Query for database review and update, and 
Conic Capture to add full graphic interaction and provide the ability. . . 
unit of Tadpole Technology pic (www.tadpole.com), is an emerging leader in 
enterprise-class mobile information systems for the world's utilities, 
telecommunications and public service industries. Its unique range of 
mobile. . . 



17/3, K/16 (Item 2 from file: 636) 

DIALOG (R) File 63 6: Gale Group Newsletter DB { TM ) 
(c) 2005 The Gale Group. All rts. reserv. 

04758546 Supplier Number: 64437238 (USE FORMAT 7 FOR FULLTEXT) 
Cross Talk How Wireless LANs Can Air Out the Wiring Closet. 

The Telecom Manager's Voice Report, v21, nl5, pi 
July 31, 2000 

Language: English Record Type: Full text 
Document Type: Newsletter; Trade 
Word Count: 313 

... running right away, making the move seamless." 

Most of Morristown's end users access the wireless network from 
desktop PCs, but some employees also use laptops that follow them home 
and in the field. "When we walk into the office, we're automatically... 

...adds. This gives the financial planning firm a competitive edge, since 
staff immediately can access research , the Internet or databases while 
meeting with clients in-house, he 
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04689614 Supplier Number: 62747162 (USE FORMAT 7 FOR FULLTEXT) 
Medics go wireless. 
M2 Presswire , pNA 
June 15, 2000 
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Language: English Record Type: Full text 
Document Type: Magazine/ Journal ; Trade 
Word Count: 570 

WirelessMed, a Wireless Application Protocol (WAP) service linked 
directly to Medline, the worlds largest medical database , containing 
over twelve million biomedical research journals. Medline is maintained 
by the US government, and is the largest and most popular medical reference 
library in the world. 

Following requests from members, technical staff at 
Doctors.net.uk developed WirelessMed. Instead of simply converting HTML to 
WML "on the fly", WirelessMed is an engine which directly queries the 
Medline database and provides output in various formats, including WML." 
The ...net.uk access to Medline, the world's largest medical database, via 
their WAP-enabled mobile phones . WirelessMed will soon be updated to 
include a range of medical databases. 

Dr Neil Bacon ... resources already provided to Doctors.net.uk members. 

Notes for editors 

Medline is a medical database containing research papers, reports 
and a wide range of other medical information. It is maintained by the. . . 

. . .globe. 

Wireless Application Protocol (WAP) is an open, global specification 
that empowers mobile users with wireless devices to 



17/3, K/18 (Item 4 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2005 The Gale Group. All rts . reserv. 

04584797 Supplier Number: 59714073 (USE FORMAT 7 FOR FULLTEXT) 
Andersen Consulting unveils mobile corporate portal with unique 
applications for the enterprise. 

M2 Presswire, pNA 
Feb 29, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 697 

... business tools for field personnel. The portal supports 

applications that allow employees to use their mobile phones to access 
corporate data bases , search the Internet for information, and 
respond to real-time surveys through a quick polling capability the 
mini -Web browser of a mobile phone . 

"Mobile Corporate Portals will play a leading role in defining the 
next generation of e. . . 

...a mobile workforce. It provides a single, mobile interface for business 
content and transactions for employees , distributors , suppliers and 
customers. A variety of company services can be accessed via a mini- web 
browser on the mobile phone . 

This portal is being used in a pilot program involving hundreds of 
firm employees who... show. In two weeks, Andersen Consulting adapted its 
Mobile Corporate Portal to allow data-enabled cellular phone users to 
consult the show agenda, get breaking news reports, and respond to audience 
quick. . . 
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(c) 2005 The Gale Group. All rts . reserv. 

04576127 Supplier Number: 59561730 (USE FORMAT 7 FOR FULLTEXT) 

Tadpole's field systems business unit wins contract from New Zealand's 
largest electricity distributor; Committed to providing world class line 
networks, service and reliability, UnitedNetworks adopts Tadpole's Conic 
GIS software for "in the field' line repairs and maintenance. 

M2 Presswire, pNA 

Feb 22, 2000 

Language: English Record Type: Full text 
Document Type: Magazine/ Journal ; Trade 
Word Count : 7 62 

. . . provide world class line networks, service and reliability. 

About Conic GIS 

Conic GIS enables field workers to access, collect, verify and 
update spatially-related information and provides levels of customisation 
ranging from configuration of the. . . 

...as a map display and navigation tool, Conic Redline to redline and 
sketch facilities, Conic Query for database review and update, and 
Conic Capture to add full graphic interaction and provide the ability. . . 
unit of Tadpole Technology pic (www.tadpole.com), is an emerging leader in 
enterprise-class mobile information systems for the world's utilities, 
telecommunications and public service industries. Its unique range of 
mobile 
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04546936 Supplier Number: 59115019 (USE FORMAT 7 FOR FULLTEXT) 
Tadpole's field systems business unit wins contract at US utility; Niagara 

Mohawk to deploy Conic GIS (Geographical Information Systems) software 

for rapid collection of customer data in the field* 

M2 Presswire, pNA 
Jan 28, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 596 

... for outages, and in field design, for example. 

About Conic GIS Conic GIS enables field workers to access, collect, 
verify and update spatially-related information and provides levels of 
customisation ranging from configuration of the... 

...as a map display and navigation tool, Conic Redline to redline and 
sketch facilities, Conic Query for database review and update, and 
Conic Capture to add full graphic interaction and provide the ability. . . 
unit of Tadpole Technology pic (www.tadpole.com), is an emerging leader in 
enterprise-class mobile information systems for the world N s utilities, 
telecommunications and public service industries. Its unique range of 
mobile ... 
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04452099 Supplier Number: 56062907 (USE FORMAT 7 FOR FULLTEXT) 
TADPOLE TECHNOLOGY: Tadpole acquires Conic Systems, cr creates enlarged 
business unit for utilities /telecoms. 

M2 Presswire, pNA 
Oct 7 , 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1098 

... its technical skills and market coverage. 

Founded in 1991, Conic is a software developer of mobile 
geographical information systems (GIS) and mapping solutions. 
Headquartered in Edinburgh, the company's customer base comprises over 
fifty. . .management, asset exploitation and inspection. 

Conic ' s core product is Conic GIS, which enables field workers to 
access, collect, verify and update spatially-related information and 
provides levels of customisation ranging from configuration of the . . .as a 
map display and navigation tool, Conic Redline to redline and sketch 
facilities, Conic Query for database review and update, and Conic 
Capture to add full graphic interaction and provide the ability. . . 
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... of new applications for modular products, especially in areas of 

remote video/ENG, control, maintenance personnel alerts, distributed 
database searches and accelerated system integration. (See Figure 1 on 
page 3 8.) 

Multiple applications Fully-networked modular... 

. . .could even be designed to send an alphanumeric message to a particular 
maintenance technician's pager . 

Accelerating system integration Imagine installing 100 format 
converters into a very large facility. Then imagine... 
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... extensive, especially in business-to-business communications. 

Countries such as Brazil and Venezuela depend on wireless -based 
telephone infrastructure, rather than traditional landlines, he said. 

"And so some of the business applications of... 

. . .administration. 

Launched by Jamul residents Gary and Julie Gorton in June 1999 as a 
market research and database management company, TUDLA has one of the 
most thorough technology databases available in Latin America... 
...have entered into the database 25,000 companies that employ more than 50 
people. TUDLA designates firms with 50 or more employees as the 
benchmark for research. 

The exact number of firms with more than 50 employees... 
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... now have multiple physical extensions, LAN access, Intranet and 

Internet data connections, e-mail, a cellular phone , a pager , and 
perhaps even a wireless modem or other mobile data link. 
Each of these tools . . . 

...each of these costs individually for simple GL and AP needs. The idea of 
comprehensively tracking communication costs for each employee , 
department or workgroup is a tempting one, but raises serious questions 
about manpower requirements and... is nevertheless likely to be quite rapid 
-- powered by emerging Net standards that render disparate databases 
conveniently accessible to query , and enable creation of "meta- database 
" applications: High-level database apps that pull Net-mounted resources 
into a single framework. 
Of . . . 
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Columbia, Canada) introduced Advantex-Insur-ance to P&C insurance 
carriers. Advantex- Insurance is a workforce management solution that 
combines appointment , scheduling, work assignment, wireless 
communication and enterprise information brokering. The solution lets 
adjusters stay informed through interactive messaging with dispatchers... 

. . .207.6000 

New York-based Insur-ance Services Office, Inc. (ISO), combined its 
ISO Claim Search database with Alta Analytics, Inc . ' s (Westerville, OH) 
NetMap for Claims software in a strategic alliance... 



17/3, K/26 (Item 4 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

05236058 Supplier Number: 47983856 (USE FORMAT 7 FOR FULLTEXT) 
Are Your Customers Being Served? 

Rao, Srikumar S. 
Inc., p82 
Sept 16, 1997 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; General 
Word Count: 1320 

and who developed it, and alerts the rep and the customer by ' 
E-mail, fax, pager , or phone . Because the database stores contact details 
about all company customers, the system can. . . 

...reside in an interactive database that stays current with the company's 
daily transactions. CIS databases are searchable by product name, 
keyword, and other identifying characteristics. Reps can easily retrieve 
complete customer records . . . 

...calls from its best customer within eight hours. The CIS database, 
reflecting that policy, would track its employees ' performance and 
reliability. If resolution of such a problem exceeds the prescribed time 
parameter, the... 
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... of communicating information, Adler says. 

What's Next? 

First there was the notebook computer, then PDAs and pocket PCs, 
all of which have found limited, but increasing, use in classrooms. Now... 
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...list of every employee, his or her skill set (or other criteria), 
extension number, fax, cell phone , pager , e-mail, schedule, and 
photo . 
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... calls from its best customer within eight hours. The CIS database, 

reflecting that policy, would track its employees ' performance and 
reliability. If resolution of such a problem exceeds the prescribed time 
parameter, the. . . 
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... years. Virtually nothing has been written about their potential 

impacts and regulatory requirements, so PAS searched the database to 
find the handful of other callers who have asked this question and, after 
making. . . 
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... in the home office. 

"In the near future, every field representative will have an 
integrated, portable system with a telephone, fax board, PC and 
printer, " says Willard. The company also is expanding. . . 
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server solutions for accounting, manufacturing, distribution, human 
resources and project control. Oracle software runs on personal digital 

assistants , set-top devices, PCs, workstations, minicomputers, mainframes 
and massively parallel computers. The company offers its... 
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client/server application development; and Oracle Cooperative 
Applications, packaged client/ server solutions for accounting, 
manufacturing, distribution , human resources and project control. 
Oracle software runs on personal digital assistants , PCs, 
workstations, minicomputers, mainframes and massively parallel computers. 
The company offers its products, along with... 
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... prestige of "gatekeepers." Those individuals who actively bring 

internal information into a company should be identified as role models 
for other staff and integrated into the formal strategy formulation 
process. Use your field salespeople as pointmen for... 
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0/ indexing/abstracting 1/ interlibrary loan 1/ inventory 1/ online 
catalog IM/ overdues 10/ payroll/ personnel 1/ serials management XI 
volunteer tracking 1/ Roth Publishing, Inc. A Product Catalog Available A 
Software Demo Disk Available CD-ROM. . . 

...readers 1/ barcoding catalog card/label generator 1/ 
cataloging/classification 1/ cataloging/recon circulation 1/ database 
management 1/ database searching 1/ indexing/abstracting 1/ information 
management 1/ integrated systems software 1/ interlibrary loan 1/ inventory 

...classification 1/ circulation 1/ communications 1/ consulting 
(automation) data/file conversion 1/ database compiling/ formatting 
database management 1/ database searching 1/ decision support 1/ 
information management 1/ integrated systems software 1/ interlibrary loan 
1/ interlibrary. . . 

...circulation 10/10 communications 10/10 copy utilities 10/10 data/file 
conversion 10/10 database management 10/10 database searching 10/10 
database services (remote access) databases (disk/tape) 10/10 device 
controllers 10/10 disk drives, f loppy ... software M/ bibliography generation 
M/ catalog card/label generator M/ cataloging/classification M/ circulation 
M/ database searching M/ educational software M/ integrated systems 
software M/ LAN software M/ MARC record formatting M. . . 

. . .dust 10/0 cursor/pointing devices 1/ data/file conversion 10/0 database 
compiling/ formatting database management /0 database searching /0 
databases (disk/tape) /O debugging software 10/0 device controllers /0 
digitizers /O digitizing/scanning disk. . . 

...IM/I cleaning products IM/ furniture - locking cabinets IM/ LAN software 
IM/ID Mac/PC interface devices IM/ networking software IM/ID Vanguard 
ID Systems A Product Catalog Available barcoding labels, barcode... 
...Disk Available AV management IM/0 barcode readers 1/ barcoding software 
1/0 consulting (automation) database searching /0 full text searching 
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/O interlibrary loan /O inventory /O MARC record formatting /O 
minicomputers /O modems, external / internal . 

...10 circulation IO/IO consulting (automation) copy utilities 10/10 
data/ file conversion 10/10 database compiling/ formatting database 
searching 10/10 full text searching 10/10 hypertext Of 

indexing/ abstracting /IO information management 10/10 integrated software 
10/10. . . 

. . .Available acquisition, online authority control I/IDO barcoding 
cataloging/recon CD-ROM mastering CD-ROM databases 1/ database 
compiling/ formatting database searching I/I interlibrary loan I/I 
interlibrary loan service network access online catalog I/I... 
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